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[Introduction] g Mark Thomas

OCDD Interim Assistant Secretary
[Updates On]

—System Transformation (ST) and Managed Long Term Supports and Services (MLTSS)
Mark A. Thomas

—Request for Service Registry (RFSR)
Mark A. Thomas

—Single Point of Entry /No Wrong Door (SPOE/NWD)
Herman Bignar

—Balancing Incentive Program (BIP)
Amy Bamburg

[Next Steps]

To learn more about system transformation or provide detailed feedback, please visit the Department of
Health & Hospital’s website at www.dhh.louisiana.gov and then go to the Developmental Disabilities webpage
and click the System Transformation tab found in the web carousel at the top of the page. To provide detailed
feedback and comments about the OCDD System Transformation efforts underway, please feel free to email
those to ocddsystemtransformation@Ia.gov.
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